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B
efore you begin

Minimum requirements
Confirm your system meets the following minimum requirements:

MSN Messenger/Windows Live Messenger (English version) or AOL Instant 
Messenger.
Windows 2000, XP (32-bit edition) or Vista (32-bit edition); English version 
only.
200 MB of free disk space.
256 MB of RAM.
USB 1.1 or 2.0.
Broadband Internet access (cable/DSL).

•

•

•
•
•
•

Before you begin
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Minimum requirements
IMPORTANT: 

In order to access instant messaging with the IS6110, you must either have 
an account with MSN Messenger/Windows Live Messenger or AOL Instant 
Messenger. If you don’t already have a MSN Messenger/Windows Live 
Messenger or AOL Instant Messenger account, you may sign up for a free MSN 
Messenger/Windows Live Messenger account at http://www.hotmail.com or for 
a free AOL Instant Messenger account at http://www.aim.com. 
You must either install the MSN Messenger/Windows Live Messenger or AOL 
Instant Messenger software before installing the IS6110 phone software.

•

•

Before you begin
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B
efore you begin

Parts checklist
Your telephone package contains the following items. Save your sales receipt and 
original packaging in case your phone requires warranty service.

Before you begin

3. Telephone base

To purchase 
a new battery, 
visit our website 
at www.
vtechphones.
com or call VTech 
Communications, 
Inc. at 1 (800) 
595-9511 in the 
United States. 
In Canada, 
go to www.
vtechcanada.com. 
or dial 1 (800) 
267-7377.
The complete 
user manual can 
be found at www.
vtechphones.com.

•

•

1. Quick start guide

10. Handset

4. USB cable

11.	Handset charger 
with power adapter 
attached

6. Telephone line cord 9. Battery

5. Telephone base
    power adapter

7. Belt clip

2.	 CD-ROM (VTech IS6110 
software for MSN 
Messenger/Windows Live 
Messenger/AOL Instant	
Messenger software)

8. Audio cable
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•	 The power 
adapter is 
intended to be 
correctly oriented 
in a vertical 
or floor mount 
position.
Install the plug 
end of the DSL 
filter into the 
wall jack. Then, 
connect the 
telephone line 
cord between 
the filter and the 
telephone base.

•

Telephone base installation
To install the telephone base:

Step 1: Install telephone line
Plug one end of the telephone line cord into the 
telephone line jack on the back of the telephone base. 
Then plug the other end of the cord into a telephone 
outlet. If you have DSL, you must install a DSL filter 
between the IS6110 telephone base and the wall jack. 
Contact your DSL provider for more information on 
DSL filters.

Step 2: Install USB cable
Using the USB cable provided, connect one end into the 
port labelled , located on the back of the telephone 
base. Connect the other end into an available USB port 

 on your computer.

Installation
Computer 

Wall jack

Electrical
outlet

Telephone
base

USB cable

Telephone
line cord

Telephone base
power adapter

DSL filter 
(not included)
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Installation

Telephone base installation
Step 3: Turn power on
Plug the telephone base power adapter into the power port 
located on the back of the IS6110 telephone base and the 
other end into an electrical outlet not controlled by a wall 
switch. This turns the telephone base on. Do NOT interrupt 
the installation process by unplugging the power adapter 
or by using the handset until the POWER indicator light 
on the front of telephone base is lit steadily.

Step 4: Check diagnostic lights
The POWER light should be lit indicating the power is 
on.

Installation

Telephone base
(front view)

•	 Use only the 
power adapter 
provided in this 
package; using 
any other power 
adapter could 
damage the 
telephone.
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Handset charger installation
The charger comes with the power adapter already plugged in. Route the cord 
through the slots and plug the other end into the electrical outlet as shown below. 
Make sure the electrical outlet is not controlled by a wall switch.

 

Installation

Use only the AC 
power adapter 
supplied with this 
telephone. 
This power 
adapter is 
intended to be 
correctly oriented 
in a vertical 
or floor mount 
position.

•

• Handset charger 
power adapter

Bottom view of 
handset charger

Electrical outlet
(not controlled 
 by a wall switch)
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Installation

Install handset battery
Step 1: Press the tab and slide the battery compartment cover downward.
Step 2:	Align the two holes of the battery plug with the socket pins in the handset 

battery compartment, matching the red and black wires of the color-coded 
label. Place the battery in the compartment with the wires in the bottom 
left corner.

Step 3:	Position the battery compartment cover and slide it up until it clicks into 
place.

For optimal performance, we recommend that you place the handset in the charger 
and allow the battery to charge for 16 hours before use.

•	 To purchase 
replacement 
batteries, 
visit us on the 
web at www.
vtechphones.
com or call VTech 
Communications, 
Inc. at 1 (800) 
595-9511. 
In Canada, 
go to www.
vtechcanada.com 
or dial 1 (800) 267-
7377.

Installation

Red 
wire

Black 
wire

Red 

wire

Black 

wire
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Installation
Install MSN Messenger/AOL Instant Messenger software
Before installing IS6110 phone software and using MSN Messenger/AOL Instant 
Messenger on the handset, MSN Messenger/AOL Instant Messenger software 
must be installed in your computer first. 
To install the MSN Messenger/AOL Instant Messenger software:
Step 1:	Insert the enclosed VTech IS6110 software CD-ROM into your computer. 

The CD-ROM will run automatically and screen a below will be displayed. 
Click the Install the IS6110 Phone Software button and screen b below 
will be displayed.

a:						                  b:

                                            	

Press the EXIT 
button to exit the 
installation.
For more 
information about 
the Browse the 
CD for additional 
ringers button, 
refer to the user’s 
manual which can 
be found at www.
vtechphones.
com.

•

•
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Installation

Install MSN Messenger/AOL Instant Messenger software
If you want to install MSN Messenger, click MSN Messenger button. 
The software will check your computer to see what operating system 
you are using. If you are using Windows 2000, screen a below will be 
displayed. If you are using Windows XP or Vista, screen b below will 
be displayed.
If you want to install AOL Instant Messenger, click the AOL Instant 
Messenger button and go to Step 3. 

a: MSN Messenger for Windows 2000      b: Windows Live Messenger for 	
				                      Windows XP/Vista

               

•

•

Step 2:
Click the BACK 
button anytime 
to return to the 
previous screen.

•

Installation
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Install MSN Messenger/AOL Instant Messenger software
Click the Download MSN Messenger button or Download 
Windows Live Messenger button to start the installation on screen 
a or b respectively. Follow the instructions for downloading. After the 
installation is complete, click the NEXT button. Go to Step 4 for the 
installation of the IS6110 phone software.

•

Installation
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Installation

Step 3:

Installation
Install MSN Messenger/AOL Instant Messenger software

The following screen will be displayed after you click the AOL Instant 
Messenger button to install the AOL Instant Messenger software.

                                        
Click the Download AOL Instant Messenger button to start the 
installation. Follow the instructions for downloading. After the installation 
is complete, click the NEXT button. Go to Step 4 for installation of the 
IS6110 phone software.

•

•
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Installation
Install IS6110 phone software

After the installation of MSN Messenger or AOL Instant Messenger 
software is complete, you will be prompted to install the IS6110 phone 
software. The following screen will be displayed. Click the Install IS6110 
Phone Software button to start the installation.

  				     

•Step 4:
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Installation

Installation
Install IS6110 phone software
Step 5:	A VTech IS6110 setup window will be displayed. If you are using MSN 

Messenger/Windows Live Messenger, screen a below will be displayed. 
If you are using AOL Instant Messenger, screen b below will be displayed. 
Click the Next button to proceed.

a:					           	                b:	

               

Click the Cancel 
button to cancel 
installation.

•



www.vtechphones.com14

Installation
Install IS6110 phone software
Step 6:	If you are using MSN Messenger/Windows Live Messenger, screen a 

below will be displayed. If you are using AOL Instant Messenger, screen 
b below will be displayed. Click the Next button to proceed.

a:					                            b:

     

Click the Cancel 
button to cancel 
installation. Click 
the Back button 
to go back to the 
previous step.
If you have 
already installed 
Microsoft .Net 
Framework 
2.0, only the 
Application files 
will be displayed.

•

•
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Installation

Installation
Install IS6110 phone software
Step 7:	If you are using MSN Messenger/Windows Live Messenger, screen a below 

will be displayed. If you are using AOL Instant Messenger, screen b below 
will be displayed. Click the Install button to proceed.

a:					                               b:

            

Click the Cancel 
button to cancel 
installation. Click 
the Back button 
to go back to the 
previous step.

•
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Installation
Install IS6110 phone software
Step 8:	The Microsoft .NET Framework 2.0 Setup window will be displayed. 

Make sure the box beside I accept the terms of the License Agreement 
is checked. Click the Install button and the installation will begin.
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Installation

Installation
Install IS6110 phone software
Step 9:	After the installation of Microsoft .NET Framework 2.0 is complete, the 

following window will be displayed. Click the Finish button and it will return 
to the installation of VTech IS6110 software.          
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Installation
Install IS6110 phone software
Step 10:	After the installation of IS6110 phone software is complete, one of the 

below screens will be displayed. If you are using MSN Messenger/
Windows Live Messenger, screen a below will be displayed. If you are 
using AOL Instant Messenger, screen b below will be displayed. 

		I  f you want to start the IS6110 phone software immediately, make sure 
the box beside Run VTech IS6110 Software for MSN (a) or Run VTech 
IS6110 Software for AIM (b) is checked and click the Finish button. If 
you prefer to start the IS6110 phone software later, un-check the box by 
clicking inside it and click the Finish button.

	           a:			            b:
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Installation

Installation
Install IS6110 phone software
After the installation is complete, you will find a IS6110 phone software shortcut 
icon  on your PC desktop. You can start the IS6110 phone software anytime by 
clicking on the icon and the software will be launched automatically.
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Installation
Install Adobe Reader
Step 11:	After the installation of the IS6110 phone software, the following screen 

is still displayed. Click the NEXT button to proceed to the installation of 
Adobe Reader. Adobe Reader is required for reading the online user’s 
manual.
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Installation

Installation
Install Adobe Reader

The complete user manual can be found online in PDF format. If you 
do not have Adobe Reader or another PDF reader software installed 
on your computer, we recommend that you install Adobe Reader at this 
time. Click the Install Adobe Reader button to start the installation. 
Follow the instructions for downloading. After the installation is complete,  
click the EXIT button to exit the installation. 
If you have already installed Adobe Reader or another PDF viewer, click 
the EXIT button to exit the installation.                   

                                                              

•

•

Click the BACK 
button anytime 
to return to the 
previous screen.
The complete 
user manual can 
be found at www.
vtechphones.com.

•

•

Step 12:
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Setting up the IS6110 phone software
The IS6110 phone software must be started before using the messenger service 
on your handset. Double click on the IS6110 phone software application icon  
on your PC desktop; the software will run automatically. If you are using MSN 
Messenger/Windows Live Messenger, screen a below will be displayed. If you are 
using AOL Instant Messenger, screen b below will be displayed. There are three 
tabs including Status, Profile Settings and About.
a:			                    b:

       
*While using MSN, it will display .

Installation

*
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Installation

Installation
Setting up the IS6110 phone software
In the rest of this guide we will refer to the messenger services as follows:   

MSN Messenger as MSN.
Windows Live Messenger as WLM.
AOL Instant Messenger as AIM.

•
•
•
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Installation
Check and download the IS6110 phone software
The IS6110 phone software will automatically check for updates every time it is 
launched and if there is an update available, the following screen will be displayed. 
If you don’t want to check for updates every time it launches, make sure the box 
next to Do not check for updates is checked. If you do not want to download the 
update now, click the No button. You may check for updates later by clicking on 
Check Update on the About tab (see page 29).
To install the update of the IS6110 phone software:
Step 1:	Click the Yes button. It will start to download the update of the software.
Step 2:	To save the update on your computer and install the software later, click the 

Save button and follow the steps to save the files in a specific location.
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InstallationClick the Cancel 
button to exit the 
installation.

•

Installation
Check and download the IS6110 phone software
Step 3:	To open the update, click Open and a warning message will be displayed 

to remind you to close the IS6110 phone software before updating the 
software. Close the IS6110 phone software and click the Retry button. Go 
to Step 5 of Install IS6110 phone software on page 13 to proceed.
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IS6110 software settings
Changes to the Profile Settings tab can only be made when the IS6110 software 
is not running (i.e. On the Status tab, the first box must say STOP).

In order to use the instant messaging and Internet voice features with your phone, 
you must first create a profile by entering your MSN/WLM/AIM email address and 
password on the Profile Settings tab.

You can create up to three profiles for different IM accounts. If you are using MSN/
WLM, screen a below will be displayed. If you are using AIM, screen b below will 
be displayed.
a:					         b:

                       

Installation
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Installation

IS6110 software settings
To setup/change the messenger account:
Step 1:	Choose a specific profile by clicking on the tab.
Step 2:	Enter your email address for your messenger account in the box next to 

MSN Email Address (a) or AIM Screen Name (b) (see page 26).
Step 3:	Enter your password in the box next to Password.
Step 4:	If you do not want to re-enter your email address and password every time 

you start the IS6110 phone software, make sure the boxes next to Save 
email address (a) / Save screen name (b) and Save password are 
checked (see page 26).

Step 5:	Click the Apply button to save, or click the Cancel button to cancel the 
change.

To change the name of the profile tab:
Step 1:	Choose a specific profile by clicking on the tab.
Step 2:	In the box next to Profile Name, type the name for the new profile. 

The IS6110 
software settings 
can only be setup 
or changed on 
your computer.

•

Installation
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IS6110 software settings
Settings for running the IS6110 software

If you want to run the IS6110 phone software automatically every time Windows 
starts, make sure the field Run IS6110 software when Windows starts is 
checked.
If you want to log into your messenger account automatically every time the 
IS6110 software starts, make sure the box next to Login automatically when 
IS6110 software starts is checked.
If you want to show an icon in the system tray for easy access and the status 
of the IS6110 software, make sure the box next to Show icon in system tray 
when IS6110 software is running is checked.

			         

•

•

•

Installation
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Installation

The About tab
In the About tab of the IS6110 phone software, the version of the software will 
be displayed. Clicking on Check Update will check for updates to the IS6110 
software, see pages 24-25 for details. In the Product Help section, you can find 
the Internet links to the User’s manual and Quick start guide. You can also find 
the VTech website address in the VTech Communications section. If you are 
using MSN/WLM, screen a below will be displayed. If you are using AIM, screen 
b below will be displayed.
a:	    				     b:

                           

Installation
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Installation

*

Log onto the IS6110 phone software
You can log into the IS6110 phone software from your handset or computer.
To login on the computer: 
Step 1:	In the Status tab of the IS6110 phone software, choose the profile you 

wish to log onto by clicking on the arrow of the Profile field. This will open 
a pull down box. Click on the profile you wish to use and click the START 
button. If you are using MSN/WLM, screen a below will be displayed. If 
you are using AIM, screen b below will be displayed.

a:					                        b:

                               
*While using MSN, it will display .

*
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Installation

Log onto the IS6110 phone software
To login on the computer:
		I  f login is not successful because the login ID and/or password is incorrect, 

the following screen will be displayed. If you are using MSN/WLM, screen 
a below will be displayed. If you are using AIM, screen b below will be 
displayed.

a:					                             b:

                        
*While using MSN, it will display .

Step 2:

Installation

*
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Installation
Log onto the IS6110 phone software
To login on the computer:

If either the login name or password is missing, the following error box 
will be displayed. Check with the Profile Settings tab for the missing 
item.

                                 

•
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Installation

Log onto the IS6110 phone software
If you try to log in to the messenger through the handset before the IS6110 phone 
software is launched on the computer, the screen of the handset will display IS6110 
software is not launched.
To login using the handset:
When logging in from the handset you will automatically be logged into the profile 
that is chosen in the IS6110 phone software on the computer. If you wish to change 
the profile, you must change it on the computer.
Step 1:	Press the MSNGR softkey from the idle screen.
		  -OR-
		  Press the MENU softkey. Press the , ,  and/or  NavKeys to choose 

Messenger, then press the SELECT softkey or 
		  the center NavKey/SELECT/ . 
Step 2:	The screen will display Login in progress. Please wait.
Step 3:	If login is successful, the buddy status window will be displayed.
Step 4:	If login is not successful, an error message will be displayed on the screen. 

Check with the Profile Settings tab of the IS6110 phone software for the 
incorrect or missing item(s).

Installation

If the IS6110 
software is 
opened but not 
logged in, you 
can log in and out 
from the handset 
or computer. If the 
IS6110 software 
is not opened 
and the handset 
displays IS6110 
software is not 
launched, the 
software must be 
opened on the PC 
first.

•
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Installation

Error messages Explanation
Login error Indicates that the login name is incorrect.

Password error Indicates that the login password is wrong.
Missing password or login name Indicates that there is a missing name or 

password. 

Log onto the IS6110 phone software
To login using the handset:
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Installation

Running the IS6110 phone software
In order to use the MSN/WLM/AIM on the handset, all the status icons must be 
Ready as shown in the screen below. If you are using MSN/WLM, screen a below 
will be displayed. If you are using AIM, screen b below will be displayed.
a:				           b:

  
*While using MSN, it will display .

After you are logged in, you can minimize the IS6110 software to the system 
tray. Double click on the  icon in the system tray to view the VTech IS6110 
software.

Installation

*

The IM/VoIP 
light on the 
telephone base 
will be on when 
there is a good 
connection to the 
computer and you 
are logged into 
messenger.

•



www.vtechphones.com36

Running the IS6110 phone software
You cannot be logged into the messenger service on the computer and the IS6110 
at the same time. 

If you are logged into the messenger service on your computer and you click 
START on the status tab of the IS6110 software, you will be automatically logged 
out of the messenger service on the computer and logged into the messenger 
service on your IS6110.
If you are logged into the messenger service on your IS6110 and you try to 
open MSN/WLM/AIM on your computer, the message on the next page will be 
displayed. You will need to click STOP on the status tab of the IS6110 software 
to logout before you can login at the computer.

•

•

Installation
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Installation

Installation
Running the IS6110 phone software
If you are using MSN/WLN, screen a below will be displayed. If you are using AIM, 
screen b below will be displayed.
a:						             b:	                                 

  

The following 
features are NOT 
supported by your 
IS6110 phone for 
MSN/WLM/AIM:

Add/modify/
remove 
buddies.
Add/modify/
remove groups.
New buddy 
invitation.
Receive or 
send offline 
messages.

Block buddy.
Receive 
and send 
emoticons.                      

•

-

-

-

-

-

-
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Messenger
Sending instant messages 
Step 1:	Press the MENU softkey from the idle screen.
Step 2:	Press the , ,  and/or  NavKeys to choose 

Messenger, then press the SELECT softkey or 
		  the center NavKey/SELECT/ . 
		  -OR-
		  Press the MSNGR softkey to access the messenger 

directly while in the idle screen.
Step 3:	Press the left or right NavKey  or  to choose either 

ONLINE or ACTIVE CHAT WINDOW.
Step 4:	Press the up or down NavKey  or  to choose the 

desired buddy, and press the CHAT softkey. A chat 
window of the selected buddy will be displayed. There 
is an input box at the bottom of the chat window.

When there is 
an incoming or 
outgoing instant 
message from 
or to a buddy, 
the name of the 
buddy will be 
added in the 
ACTIVE CHAT 
WINDOW on the 
buddy list.

•

SELECT

Messenger

BACK

Shirley

ONLINE

OPTIONSCHAT

Jane Doe
Joe
Mary
Susan Smith

> Hi 
Susan Smith > 
Hello! 

Susan Smith

BUDDIES OPTIONS
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M
essenger

Messenger
Sending instant messages
Step 5:	Use the dial pad to enter the message in the input box. 

Press ALT to change to numeric input mode, or press 
CAP to alternate between uppercase and lowercase. 
Press the left or right NavKey  or  to move the 
cursor to the desired place and press DEL  to delete 
text. See the user’s manual for more information on 
text entry.

Step 6:	After entering the message, press  to send it, and 
the sent message will be shown in the chat window. 
Press the up or down NavKey  or  to review the 
chat history.

The name of the 
buddy you are 
talking to will be 
shown on the title 
bar.

•
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Messenger
Sending instant messages
Step 7:	To return to the buddy list without ending your chat, 

press the BUDDIES softkey. To return to an active 
chat window, press the up or down Navkey  or  
to highlight the desired buddy, and press the CHAT 
softkey.

		  -OR-
		  To end your chat session and return to the buddy list, 

press the OPTIONS softkey, and press the up or down 
NavKey  or  to choose Close. Press the SELECT 
softkey or the center NavKey/SELECT/ .

*You cannot send messages to buddies that are OFFLINE.
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M
essenger

Messenger
Accept an incoming VoIP call
While in the idle screen and there is an incoming VoIP call, 
the handset will ring and the screen will display the name of 
the caller. 

Press the ACCEPT softkey or /SPEAKER to accept the 
call. 
Press the MUTE softkey or OFF to mute the ringer. 
While in the ACTIVE CHAT WINDOW, an audio alert will 
sound and the name of the caller will be displayed. Press the 
up or down NavKey  or  to highlight the desired buddy 
with the  icon. Press the ACCEPT softkey to accept the 
call, or press the DECLINE softkey to refuse the call.

•

•
•

ACCEPT MUTE

Susan Smith
is calling

Shirley

ACTIVE CHAT WINDOW
Susan Smith

DECLINEACCEPT

After you accept 
an incoming VoIP 
call, it may take 
a few seconds 
for the call to 
connect so that 
you can hear the 
caller.

•
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Messenger
Accept an incoming VoIP call

While in the chat window, a VoIP call message will be 
displayed (e.g. Incoming call) when there is an incoming 
VoIP call from the same buddy. Press the ACCEPT softkey 
to accept the call and >Call answered will be displayed in 
the chat window. Press the DECLINE softkey to decline 
the call and >Call declined will be displayed in the chat 
window.
The incoming VoIP call will continue to ring until you answer 
or the person who is calling you cancels the call. If you do 
not answer the incoming VoIP call and the buddy cancels 
the call, the system will send a new message to notify you 
that the VoIP call has been cancelled and an  icon will be 
shown in front of the buddy’s name on the screen.

•

•

> Incoming call 
> Call answered 

Susan Smith

BUDDIES OPTIONS
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Messenger

SELECT

Messenger

BACK

Shirley

ONLINE

OPTIONSCHAT

Jane Doe
Joe
Mary
Susan Smith

> Hi 

Susan Smith

BACK SELECT

VoIP

Close

VoIP calling
Step 1:	Press the MENU softkey from the idle screen.
Step 2:	Press the , ,  and/or  NavKeys to choose 

Messenger, then press the SELECT softkey or 
		  the center NavKey/SELECT/ . 
		  -OR-
		  Press the MSNGR softkey to access the messenger 

directly while in the idle screen.
Step 3:	The buddy status window will be displayed on the 

screen. Press the left or right NavKey  or  to choose 
between different tabs. Press the up or down NavKey 

 or  to choose the desired buddy.

Only the buddies 
in the ACTIVE/
PENDING CHAT 
WINDOW or 
ONLINE section 
can receive VoIP 
requests.
Allow for a few 
seconds from 
the time your 
buddy accepts 
the call for your 
conversation to 
begin.

•

•



www.vtechphones.com44

During a VoIP 
conversation, 
you can send 
or receive 
messages only 
with the buddy 
you are having a 
Vo�P call.
It takes longer for 
a VoIP call to be 
answered than 
a regular Home 
call. Please allow 
at least 4-10 rings 
for the buddy 
you are calling to 
answer.

•

•

Shirley

ONLINE

SELECTBACK

Jane Doe
Joe
Mary
Susan Smith

VoIP

Info

History

Messenger

> Hi 

> Calling Susan Smith 

Susan Smith

MUTE CANCEL

VoIP calling
Step 4:	Press the CHAT softkey. A chat window of the selected 

buddy will be displayed. Press the OPTIONS softkey 
and press the up or down NavKey  or  to choose 
VoIP. Press the SELECT softkey or 

		  the center NavKey/SELECT/ .
		  -OR-
		  Press the OPTIONS softkey and press the up or down 

NavKey  or  to choose VoIP. Press the SELECT 
softkey or the center NavKey/SELECT/ .

Step 5:	The chat window will display > Calling (name of 
the buddy). At this time, you are still able to send 
out or receive messages. If you want to cancel the 
VoIP request, press the CANCEL softkey and > Call 
canceled will be displayed in the chat window.
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VoIP calling
Step 6:	The chat window will display > Call accepted when the 

buddy accepts  your VoIP request. The speakerphone 
is used by default and  is shown in the center of the 
softkey bar. Press /SPEAKER to alternate between 
the speakerphone and handset mode. If a headset is 
plugged into the telephone, it will change to headset 
mode automatically and the   icon will be displayed 
in the center of the softkey bar. A VoIP request icon  
will also be shown next to the name of the buddy. 

Step 7:	To mute the microphone during a conversation, press 
the MUTE softkey and the mute icon  will be shown 
in the center of the softkey bar. Press the UNMUTE 
softkey to resume normal conversation.

> Hi 

> Calling Susan Smith 

Susan Smith

MUTE CANCEL

> Call accepted 
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Messenger
VoIP calling
Step 8:	To end the VoIP conversation, press the OPTIONS 

softkey. Press the up or down NavKey  or  to 
choose HANG UP, and press the SELECT softkey or 
the center NavKey/SELECT/ . The chat window will 
display Call ended when either you or your buddy end 
the call.

Step 9:	Press the BUDDIES softkey to return to the buddy 
list.

To end a VoIP 
call, press the 
CANCEL softkey 
to return to the 
chat screen, or 
press OFF to 
return to the idle 
screen.

•
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VoIP calling
The following features are NOT supported by our IS6110 phone 
for MSN/WLM/AIM:

Add/modify/remove buddies
Add/modify/remove groups
New buddy invitation
Receive or send offline messages
Block buddy
Receive or send Emoticons

•
•
•
•
•
•

Messenger



www.vtechphones.com48

Telephone operation
Making calls on the Home line

To make a regular telephone call, press /FLASH or 
/SPEAKER, wait for the dial tone and then dial the 

number.
-OR-

 To predial (preview numbers before dialing), enter the 
number first, then press  /FLASH or                       	  
/SPEAKER.

While you are on a call, the screen displays the elapsed time 
of the call (in hours, minutes and seconds) and the telephone 
number dialed.
Receiving calls on the Home line

When the telephone is ringing, press /FLASH or the 
ANSWER softkey to answer the call. Press /SPEAKER 
if you want to answer using the speakerphone.  

After you answer the call, the screen displays the elapsed time 
of the call. If the incoming telephone number matches one of 
the entries in the directory, the information from the entry will 
be shown on the screen.

•

•

•

MUTEANSWER

Incoming Call 

Messenge MenuShift-L
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Telephone operation

Ending calls on the Home line
While on a call, press OFF to end the call. After a call ends, 
the screen will show Ended and the length of the call in hours, 
minutes and seconds.
For the complete IS6110 user’s manual, please go to 
www.vtechphones.com.

Telephone operation
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