


Congratulations
on purchasing your new VTech product. Before using this telephone, please 
read the Important safety instructions on page 37 of this manual.

This manual has all the feature operations and troubleshooting necessary 
to install and operate your new VTech telephone. Please review this manual 
thoroughly to ensure proper installation and operation of this innovative and 
feature rich VTech product. For support, shopping, and everything new at 
VTech, visit our website at www.vtechphones.com. In Canada, please visit 
www.vtechcanada.com.

The ENERGY STAR® program (www.energystar.gov) recognizes 
and encourages the use of products that save energy and help 
protect our environment. We are proud to mark this product with 
the ENERGY STAR® label indicating it meets the latest energy 
deƽbhdmbx fthcdkhmdr-

T

Compatible with
Hearing Aid T-Coil

TIA-1083

Sdkdognmdr hcdmshƽdc vhsg sghr knfn g`ud qdctbdc mnhrd `mc
interference when used with most T-coil equipped hearing aids and 
cochlear implants. The TIA-1083 Compliant Logo is a trademark of 
the Telecommunications Industry Association. Used under license.
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Telephone base and charger installation
Install the telephone base and charger(s) as shown below. 
Make sure that the electrical outlet is not controlled by a wall switch. 
If you subscribe to digital subscriber line (DSL) high-speed Internet service 
through your telephone line, you must install a CRK ƽksdq adsvddm sgd
sdkdognmd khmd bnqc `mc sgd sdkdognmd v`kk i`bj- Sgd ƽksdq oqdudmsr mnhrd `mc
caller ID problems caused by DSL interference. Contact your DSL service 
oqnuhcdq enq lnqd hmenql`shnm `ants CRK ƽksdqr-

Telephone base

Telephone 
line cord

Telephone 
base power 
adapter 

Telephone 
wall jack

Electrical outlet 
not controlled by 
a wall switch

Charger adapter

Charger

Use only the power adapters supplied with this product. To order a 		
	 replacement, visit our website at www.vtechphones.com or call  
	 1 (800) 595-9511. In Canada, go to www.vtechcanada.com or call  
	 1 (800) 267-7377.

The power adapters are intended to be correctly oriented in a vertical or 	
ƾnnq lntms onrhshnm- Sgd oqnmfr `qd mns cdrhfmdc sn gnkc sgd oktf hm ok`bd he

	 it is plugged into a ceiling or an under-the-table/cabinet outlet.

•

•

Getting started

If you have DSL 
high speed 
Internet service, 
a DSL filter (not 
included) is 
required.
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Getting started

If the handset will not be used for a long time, disconnect and remove the 	
	 battery to prevent possible leakage.

To purchase replacement batteries, visit our website at www.vtechphones.com 	
	 or call 1 (800) 595-9511. In Canada, go to www.vtechcanada.com or call  
	 1 (800) 267-7377.

•

•

1 3 4

Battery installation and charging
Install the battery as shown below. After installing the battery, you might 
be able to make and receive short calls. For best performance, charge the 
handset for at least 16 hours before use. When not in use, place the handset 
in the telephone base or charger. See page 29 for battery operating times.

Battery indicators Battery status Action

The screen is blank. Battery has no charge 
and the handset cannot 
be used.

Charge until the screen shows 
LOW BATTERY (at least 10 
minutes).

The screen shows 
PLACE IN CHARGER 
and ƾ`rgdr-

Battery has very little 
charge and the handset 
cannot be used.

Charge until the screen shows 
LOW BATTERY (about four 
minutes).

The screen shows 
LOW BATTERY,  
ƾ`rgdr+ `mc sgd

handset beeps.

Battery has enough 
charge to be used for a 
short time.

Charge until the screen shows 
HANDSET X (about one hour).

The screen shows 
HANDSET X.

Battery is charged. To keep the battery charged, 
place it in the telephone base 
or charger when not in use.

If the battery compartment cover is on the handset, press the indentation 
and slide the cover to remove.
Plug the battery connector securely into the socket inside the handset 
battery compartment, matching the color-coded label.
Place the battery with the label THIS SIDE UP facing up and the wires 
inside the battery compartment.
@khfm sgd bnudq ƾ`s `f`hmrs sgd a`ssdqx bnlo`qsldms+ sgdm rkhcd hs snv`qcr
the center of the handset until it clicks into place.
Charge the handset by placing it in the telephone base or charger. The 
CHARGE light is on when the handset charges.

1.

2.

3.

4.

5.

52
CHARGE 
light
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Getting started
Installation options
Your telephone base is ready for tabletop use. ��������������������������     If you want to mount your 
telephone on a wall, use the provided wall bracket to connect with a standard 
dual-stud telephone wall mounting plate. If you do not have this mounting 
plate, you can purchase one from many hardware or consumer electronics 
retailers. You might need a professional to install the mounting plate.

Tabletop to wall mount installation 
Position the telephone base as shown below. Insert the extended tabs 
(marked B) of the wall bracket into the slots on the back of the telephone 
base (marked B). Push the telephone base down until it is securely in place.
He xnt `qd trhmf ` CRK ƽksdq+ oktf sgd khmd bnqc hmsn sgd ƽksdq mnv- Qntsd sgd
sdkdognmd khmd bnqc 'nq CRK ƽksdq( sgqntfg sgd v`kk aq`bjds gnkd- Qntsd sgd
power cord out of the bottom of the telephone.
Oktf sgd sdkdognmd khmd bnqc 'nq CRK ƽksdq( hmsn sgd v`kk i`bj- Oktf sgd
power adapter into a power outlet not controlled by a wall switch.
Align the holes on the bracket with the standard wall plate and slide the 
bracket down until it locks securely. Bundle the telephone line cord and 
power adapter cord neatly with a twist tie.

1.

2.

3.

4.

1 2

3 4
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Getting started
Wall mount to tabletop installation

If the telephone line cord and power adapter cord are bundled, untie  
sgdl ƽqrs-
Lift the telephone base up to detach it from the black plastic wall bracket. 
Tmoktf sgd sdkdognmd khmd bnqc 'nq CRK ƽksdq( eqnl sgd v`kk- Tmoktf sgd
power adapter from the power outlet.
See Telephone base and charger installation on page 2.

1.

2.

3.
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Getting started

CID  / VOL (caller ID/volume)
	Press to review the call log 
when the telephone is not  
in use (page 23).
While in a menu, press to 
scroll down.
During a call, press to lower 
the listening volume (page 11).

MENU/SELECT 
	Press to show the menu.
	While in a menu, press to 
select an item, or save an 
entry or setting.

OFF/CLEAR
	During a call, press to hang up 
(page 11).
	While the handset is ringing, 
press to silence the ringer 
temporarily (page 12).
	Press and hold while the 
telephone is not in use 
to erase the missed calls 
indicator (page 22).
	During programming, press to 
exit without making changes.

#
Press repeatedly to show 
other dialing options when 
reviewing a call log entry 
(page 23).

MUTE/REMOVE
While on a call, press to mute the microphone 
(page 12).
	While reviewing the call log, directory or redial 
list, press to delete an individual entry (page 24,  
page 20 and page 25 respectively).
	Press to delete digits when predialing (page 11).

INT (intercom) 
Press to initiate an intercom 
conversation or transfer a call 
(page 14).

1 
	While reviewing a call log 
entry, press repeatedly to 
add or remove 1 in front of 
the telephone number before 
dialing or saving it in the 
directory (page 23).

CHARGE light
On when the handset is 
charging in the telephone 
base or charger (page 3).

Press to make or answer a 
call (page 11).
	During a call, press to 
receive an incoming call 
when you receive a call 
waiting alert (page 12).

REDIAL/PAUSE
	Press to review the redial list 
(page 25). 
	While dialing or entering 
numbers into the directory, 
press and hold to insert a 
dialing pause (page 17).

   /VOL (Directory/volume)
Press to enter the directory 
when the telephone is not  
in use (page 19).
While in a menu, press to 
scroll up.
During a call, press to raise 
the listening volume (page 11).

Handset layout

 (Speakerphone)
	Press to switch between 
speakerphone and handset 
(page 11).
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Getting started

FIND HANDSET
Press to page all system 
handsets.

IN USE light
Flashes when there is an 
incoming call, or another 
telephone sharing the 
same line is in use.
On when a system 
handset is in use.

VOICEMAIL light
Flashes when you have 
new voicemail, a service 
offered by your telephone 
company.

Telephone base layout
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Ringer volume
You can set the ringer volume or turn the ringer off.

Press MENU/SELECT to show the menu when the 
handset is not in use.
Press  or  to select >RINGER VOLUME, then press 
MENU/SELECT.
Press  or  to adjust the volume. A sample of each 
ringer volume plays as you scroll through the choices.
Press MENU/SELECT sn bnmƽql xntq rdkdbshnm-

1.

2.

3.

4.

Setting the volume to the lowest level turns off the ringer. 
RINGER MUTE temporarily displays and the ringer off 
icon  appears.

Ringer tone
You can choose from different ringer tones.

Press MENU/SELECT to show the menu when the 
handset is not in use.
Press  or  to select >RINGER TONE, then press 
MENU/SELECT.
Press  or  to select the desired ringer tone. A sample 
of each ringer tone plays as you scroll through the 
choices.
Press MENU/SELECT sn bnmƽql xntq rdkdbshnm-

1.

2.

3.

4.

If you turn off the ringer volume, you will not hear ringer tone 
samples.

Key tone
Your handset is programmed to beep with each key press. 
You can turn the key tone on or off.

Press MENU/SELECT to show the menu when the 
handset is not in use.
Press  or  to select >KEY TONE, then press 	
MENU/SELECT.
Press  or  to choose ON or OFF.
Press MENU/SELECT sn bnmƽql xntq rdkdbshnm-

1.

2.

3.
4.

 DIRECTORY
 CALL LOG
>RINGER VOLUME
 RINGER TONE
 KEY TONE

Telephone settings

 DIRECTORY
 CALL LOG
 RINGER VOLUME
>RINGER TONE
 KEY TONE

RINGER VOLUME

RINGER TONE
1

 DIRECTORY
 CALL LOG
 RINGER VOLUME
 RINGER TONE
>KEY TONE

KEY TONE
>ON
 OFF
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Telephone settings
LCD language
You can select ENGLISH, FRANÇAIS or ESPAÑOL to be 
used in all screen displays.

Press MENU/SELECT to show the menu when the 
handset is not in use.
Press  or  to select >LCD LANGUAGE, then press 
MENU/SELECT.
Press  or  to scroll through the choices.
Press MENU/SELECT sn bnmƽql xntq rdkdbshnm-

Set date/time
If you subscribe to caller ID service, the day, month and 
time are set automatically with each incoming call.

To set the date and time manually: 
Press MENU/SELECT to show the menu when the 
handset is not in use.
Press  or  to select >SET DATE/TIME, then press 
MENU/SELECT.
Press the dialing keys (0-9) to enter a two-digit number 
or press  or  until the screen displays the correct 
value. Press MENU/SELECT to advance.
Repeat step 3 until the date and time are set.

1.

2.

3.
4.

1.

2.

3.

4.

 CALL LOG
 RINGER VOLUME
 RINGER TONE
 KEY TONE
>LCD LANGUAGE

 RINGER VOLUME
 RINGER TONE
 KEY TONE
 LCD LANGUAGE
>SET DATE/TIME

SET DATE
12/25/08
MM/DD/YY

SET TIME
11:10 AM

LCD LANGUAGE
>ENGLISH
 FRANCAIS
 ESPANOL

~,
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Telephone settings
Clear voicemail
If you subscribe to voicemail service offered by your telephone company, 
NEW VOICEMAIL and  appear on the handset, and the VOICEMAIL light 
nm sgd sdkdognmd a`rd ƾ`rgdr vgdm xnt g`ud mdv unhbdl`hk ldrr`fdr-
Contact your local telephone company for more information and assistance 
about using your voicemail service. 
After you have listened to all new voicemail messages, the indicators on both 
the handset and telephone base turn off automatically.
Use the clear voicemail feature when the telephone indicates that there is 
new voicemail but there is none (for example, when you have accessed your 
voicemail while away from home). Clearing the voicemail 
waiting indicator only turns off the indicators; it does not 
delete your voicemail messages. As long as you have 
new voicemail messages, your local telephone company 
continues to send the signal to turn on the indicators. 
To manually turn off these indicators:

Press MENU/SELECT to show the menu when the 
handset is not in use.
Press  or  to select >CLR VOICEMAIL, then 
press MENU/SELECT. The screen shows TURN OFF 
INDICATOR? PRESS SELECT TO CONFIRM.
Press MENU/SELECT sn bnmƽql xntq rdkdbshnm-

1.

2.

3.
Your telephone service provider might alert you to new messages with a 	
stutter (broken) dial tone. Contact your service provider for details.

Home area code
If you dial your local calls using only seven digits (area code not required), 
you can program your home area code so that when you 
receive a call within your local area, the telephone number 
is automatically stored without the area code in the call log.

Press MENU/SELECT to show the menu when the 
handset is not in use.
Press  or  to select >HOME AREA CODE, then press 
MENU/SELECT. The stored home area code appears with 
sgd k`rs chfhs ƾ`rghmf-
Use the dialing keys to enter your home area code.

Press MUTE/REMOVE to delete a digit.
Press and hold MUTE/REMOVE to delete the entire entry.

Press MENU/SELECT sn bnmƽql-

1.

2.

3.
•
•

4.
If, in the future, your telephone company requires you to dial the area code 
when making a local call, or, if you move to a location that requires it, delete 
the home area code you have already programmed, following the steps above.    
After you have deleted the home area code, _ _ _ will appear in the display.

 RINGER TONE
 KEY TONE
 LCD LANGUAGE
 SET DATE/TIME
>CLR VOICEMAIL

 TURN OFF
INDICATOR?

PRESS SELECT
TO CONFIRM

 KEY TONE
 LCD LANGUAGE
 SET DATE/TIME
 CLR VOICEMAIL
>HOME AREA CODE

HOME AREA CODE

800
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Make a call 
Press  or . You hear a dial tone.
Dial the number.

Predial a call
Dial the number.
Press  or .

Answer a call
Press ,  or any of the dialing keys (0-9, #, *).

End a call
Press OFF/CLEAR or put the handset in the telephone base or charger.

Speakerphone
During a call, press  to switch between speakerphone and normal  
handset use.

Volume
During a call, press VOL  or VOL  to adjust the listening volume.

1.
2.

1.
2.

The screen shows the elapsed time as you talk (in hours, 	
	 minutes and seconds).

When predialing (preview numbers before dialing), press MUTE/REMOVE 	
	 or OFF/CLEAR to backspace and delete; press and hold REDIAL/PAUSE to 	
	 insert a dialing pause (a p appears).

•

•

Telephone operation
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Telephone operation
Mute
The mute function allows you to hear the other party but 
the other party cannot hear you.

During a call, press MUTE/REMOVE on the handset. The 
handset screen shows MUTED  for a few seconds and 
MUTE appears until the mute function is  
turned off.
Press MUTE/REMOVE again to resume the conversation. 
The handset screen temporarily shows  
MICROPHONE ON.

Ringer mute
When the telephone is ringing, press OFF/CLEAR or 
MUTE/REMOVE to temporarily silence the ringer without 
disconnecting the call. The next call rings normally.

Call waiting
When you subscribe to call waiting service from your 
telephone company, you hear an alert tone if there is an 
incoming call while you are on another call.
Press  to put your current call on hold and take the new 
call. Press  at any time to switch back and forth between calls.

Find handset
Use this feature to page all system handsets.

Press FIND HANDSET on the telephone base. All idle 
handsets ring and the screens show ** PAGING **.
To end paging, press , , any dialing keys (0-9, #, *), 
or press FIND HANDSET on the telephone base.

1.

2.

1.

2.

PHONE   0:00:00
MUTED

                        MUTE

RINGER MUTE
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Telephone operation
Chain dialing
Use this feature to initiate a dialing sequence from numbers stored in the 
directory, call log or redial while you are on a call.
Chain dialing can be useful if you wish to access other numbers (such as 
bank account information or access codes) from the directory, call log or 
redial list.

To access a number in the directory while on a call:
Press MENU/SELECT twice to select >DIRECTORY.
Scroll to the desired entry by pressing  or .
Press MENU/SELECT to dial the displayed number.

To access a number in the call log while on a call:
Press MENU/SELECT and then press  or  to highlight >CALL LOG.
Press MENU/SELECT to select.
Scroll to the desired entry by pressing  or .
Press MENU/SELECT to dial the displayed number.

To access the last number on the redial list while on a call:
Press REDIAL/PAUSE to dial. Press REDIAL/PAUSE again within two seconds 
to cancel the chain dialing.

1.
2.
3.

1.
2.
3.
4.

You cannot edit a directory entry while on a call. For more details about the 	
	 directory, see page 16.

You cannot copy a call log entry into the directory while on a call. For more 	
	 details about call log, see page 22.

If you press REDIAL/PAUSE while on a call, you can only view the most 	
	 recent call, and you cannot erase the entry. For more details about the 	
	 redial memory, see page 25.

Press and hold OFF/CLEAR to exit redial, directory or call log when you are 	
	 on a call.

•

•

•

•
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Telephone operation
Multiple handset use
You can use up to two system handsets at a time on an outside call. If a 
handset is already on a call and you would like to join the call, press  or 

 on another handset to join the call.
To end the call, press OFF/CLEAR or place the handset in the telephone 
base or charger. The call will not be terminated until all handsets hang up.
You can buy additional expansion handsets (model DS6201) for this 
telephone base. You can register up to 12 handsets to the telephone base.
The first nine handsets that you register are named HANDSETS 1-9. Use 
the handset number to intercom and transfer calls. Although the names 
for handsets 10-12 appear in their displays as 10-12, when you intercom 
or transfer to one of them, you must use *0 for HANDSET 10, *1 for 
HANDSET 11, and *2 for HANDSET 12.

Intercom
Use the intercom feature for conversation between two system handsets.

Press INT on your handset when not in use.
If you have a two-handset system, your handset 		

	 screen shows CALLING OTHER HANDSET.
If you have more than two handsets, your screen 	

	 shows INTERCOM TO:. Use the dialing keys to 		
	 select the other handset. Your handset screen shows  	
	 CALLING HANDSET X.
The other handset rings and its screen shows either 
OTHER HANDSET IS CALLING or HANDSET X IS 
CALLING.
To answer the intercom call, press , , INT, or any 
dialing keys (0-9, #, *) on the other handset. Both handsets 
now show INTERCOM.
To end an intercom call, press INT, OFF/CLEAR, or place the 
handset back in the telephone base or charger.  
INTERCOM ENDED displays on both handsets. 

Answer an incoming call during an intercom call
If you receive an incoming outside call during an intercom call, there will be 
an alert tone.

To answer the call, press . The intercom call ends automatically.
To end the intercom call without answering the incoming call, press OFF/CLEAR.

1.
•

•

2.

3.

•
•

CALLING
OTHER HANDSET

OTHER HANDSET 
IS CALLING

INTERCOM

You can cancel the intercom call before it is answered by pressing OFF/CLEAR or 	
	 INT on your originating handset.

If the other handset does not answer the intercom call within 100 seconds, 		
	 is in the directory or call log, or is out of range, your originating handset 		
	 screen shows UNABLE TO CALL TRY AGAIN and returns to idle mode.

Press OFF/CLEAR or MUTE/REMOVE on the other handset to temporarily 		
	 silence the intercom ringer.

You can use a maximum of four handsets at a time. When two handsets are 		
	 used on an intercom call, use two other system handsets for an outside call.

•

•

•

•
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Telephone operation
Share an outside call
You can call another system handset to join an outside call. 
That call continues even if you hang up. 

During a call, press INT. The other handset rings. The 
outside call is put on hold.

If you have a two-handset system, your handset 		
	 screen shows CALLING OTHER HANDSET. The 	
	 other handset rings and its screen shows OTHER 	
	 HANDSET IS CALLING.

If you have more than two handsets, your screen 	
	 shows TRANSFER TO:. Use the dialing keys to select 	
	 the other handset. Your screen then shows CALLING 	
	 HANDSET X. The other handset rings and its screen 	
	 shows HANDSET X IS CALLING. 
To answer the call on the other handset, press , , 
INT, or any dialing keys (0-9, #, *). The outside call is still 
on hold and both handsets now show INTERCOM. You 
can now have a private conversation between the system 
handsets.

From this intercom call, you have the following options:
You can let the other handset join you on the outside call in a three-way 	

	 conversation. Press and hold INT on your originating handset.
You can transfer the call. Press OFF/CLEAR, or place your handset 	

	 back in the telephone base or charger. Your screen shows 		
	 CALL TRANSFERED. The other handset is automatically connected to 	
	 the outside call.

You can alternate between the outside call (OUTSIDE CALL appears 	
	 on the screen) and the intercom call (INTERCOM appears on the 		
	 screen). Press INT repeatedly on your originating handset.

The other person can leave the intercom call by pressing OFF/CLEAR, 	
	 or placing the other handset back in the telephone base or charger. The 	
	 outside call continues with the original system handset.

1.

•

•

2.

3.
•

•

•

•

If you want to cancel an intercom call and reconnect to 	
	 the outside call before the other handset answers, press 	
	 , or INT on your originating handset.

If the other handset does not answer the intercom 	
	 call within 100 seconds, is in the directory or call log, or is out of range, 	
	 your originating handset screen shows UNABLE TO CALL TRY AGAIN and 	
	 reconnects to the outside call automatically.

•

•

CALLING
HANDSET X

HANDSET X 
IS CALLING

INTERCOM

TRANSFER TO:
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Telephone operation
Directory
The directory can store up to 50 entries with up to 30 digits 
for each phone number and 15 characters for each name.

Directory entries are shared by all system handsets. Any 
additions, deletions or edits made on one handset affect 
the directory on all handsets.
When there are no records in the directory, the screen 
shows DIRECTORY EMPTY.
When the directory is full and you try to save an entry, the 
screen shows LIST FULL.
If you try to save a number already stored in the directory, 
the screen shows ALREADY SAVED.
Only one handset can review the directory at a time. If a 
handset tries to enter the directory while another handset 
is already in it, NOT AVAILABLE AT THIS TIME appears.

•

•

•

•

•

DIRECTORY EMPTY

LIST FULL

ALREADY SAVED

ELIZABETH JONES
800123456789123
456789123456789
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Telephone operation
Store a directory entry
Use the following steps to store an entry in the directory.

Press MENU/SELECT when the handset is not in use.
Press  or   to select >DIRECTORY and then press 
MENU/SELECT.
Press  or  to select >STORE, then press  
MENU/SELECT. The screen shows ENTER NUMBER. 
Use the dialing keys to enter the number.

Press MUTE/REMOVE to backspace and erase 		
	 a digit.

Press and hold MUTE/REMOVE to erase the 		
	 entire entry.

Press  to move the cursor to the left or  to  
	 the right.

Press and hold REDIAL/PAUSE to insert a 		
	 dialing pause (a p appears).
- OR-
Copy a number from the redial list by pressing 	
REDIAL/PAUSE and then ,  or REDIAL/PAUSE to 
select a number. Press MENU/SELECT to copy the number.
Press MENU/SELECT to move to the name. The screen 
shows ENTER NAME.
Use the dialing keys (see page 18) to enter the name.

Press MUTE/REMOVE to backspace and erase 		
	 a character.

Press and hold MUTE/REMOVE to erase the 		
	 entire entry.

Press  to move the cursor to the left or  to  
	 the right.
Press MENU/SELECT sn bnmƽql-

1.
2.

3.

4.
•

•

•

•

5.

6.
•

•

•

7.

>DIRECTORY
 CALL LOG
 RINGER VOLUME
 RINGER TONE
 KEY TONE

 REVIEW
>STORE

ENTER NUMBER 

              _ 

ENTER NAME
_
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Telephone operation
Character chart
Use the dial pad and the chart below to enter a name (up to 15 characters). 
Each press of a particular key causes the characters to be displayed in the 
following order: 

Number 
key

Characters by number of key presses
1 2 3 4 5 6 7 8 9

1 1 #
,

, - . &

2 A B C 2 a b c

3 D E F 3 d e f

4 G H I 4 g h i

5 J K L 5 j k l

6 M N O 6 m n o

7 P Q R S 7 p q r s

8 T U V 8 t u v

9 W X Y Z 9 w x y z

0 0

*  * ? ! / ( ) @

# space

Vgdm dmsdqhmf ` m`ld hm sgd chqdbsnqx+ sgd ƽqrs kdssdq ne d`bg vnqc hr
automatically capitalized.
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Telephone operation
Search the directory
Entries are sorted alphabetically. To search the directory:

Press   when the handset is not in use.
-OR-
Press MENU/SELECT when the handset is not in use. 
Press  or   to select >DIRECTORY and then press 
MENU/SELECT twice.
Press  or  to browse.

Alphabetical search
To start an alphabetical search:

Press   when the handset is not in use.
-OR-
Press MENU/SELECT when the handset is not in use. Press  or   to 
select >DIRECTORY and then press MENU/SELECT twice.
Use the dialing keys to enter the letters associated with the name. For 
example, if you have name entries Jenny, Kristen and Linda in your 
directory, press 5 'IJK( nmbd sn ƽmc Idmmx+ svhbd sn ƽmc Jqhrsdm+ nq sgqdd
shldr sn ƽmc Khmc`- He sgdqd hr mn m`ld dmsqx l`sbghmf xntq rd`qbg+ sgd
next closest match in alphabetical order appears. If necessary, press  or 

 to browse.

Dial a directory entry
Press   when the handset is not in use.
-OR-
Press MENU/SELECT when the handset is not in use. Press  or   to 
select >DIRECTORY and then press MENU/SELECT twice.
Press  or , or use the alphabetical search to browse.
Press  or .

1.

2.

1.

2.

1.

2.
3.

>REVIEW
 STORE

VTECH
595-9511
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Telephone operation
Edit a directory entry
Use the following steps to edit an entry in the directory.

Press   when the handset is not in use.
-OR-
Press MENU/SELECT when the handset is not in use. Press  or   to 
select >DIRECTORY and then press MENU/SELECT twice.
Press  or , or use the alphabetical search to browse (see page 19).
Press MENU/SELECT to select an entry. The screen 
shows EDIT NUMBER.
Use the dialing keys to edit the number.

Press MUTE/REMOVE to backspace and erase a digit.
Press and hold MUTE/REMOVE to erase the entire 
entry.
Press  to move the cursor to the left or  to the right.
Press and hold REDIAL/PAUSE to insert a dialing pause (a p appears).

Press MENU/SELECT to move to the name. The screen 
shows EDIT NAME.
Use the dialing keys (see page 18) to edit the name.

Press MUTE/REMOVE to backspace and erase 		
	 a character.

Press and hold MUTE/REMOVE to erase the 		
	 entire entry.

Press  to move the cursor to the left or  to  
	 the right. 
Press MENU/SELECT to save.

Delete from the directory
Press   when the handset is not in use.
-OR-
Press MENU/SELECT when the handset is not in use. Press  or   to 
select >DIRECTORY and then press MENU/SELECT twice.
Press  or , or use the alphabetical search to browse.
Press MUTE/REMOVE to remove the selected entry.

1.

2.
3.

4.
•
•

•
•

5.

6.
•

•

•

7.

1.

2.
3.

EDIT NUMBER 

595-9511_ 

EDIT NAME
VTECH_
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Telephone operation
About caller ID
This product supports caller ID services provide by most local telephone 
service companies. Depending on your service subscription, you may see 
the caller’s number, or the caller’s name and number that are sent by the 
sdkdognmd bnlo`mx `esdq sgd ƽqrs nq rdbnmc qhmf- B`kkdq HC `kknvr xnt sn rdd
the name, number, date and time of calls.

Caller ID with call waiting lets you see the name and telephone number of the 
caller before answering the telephone, even while on another call.

It may be necessary to change your telephone service to use this feature. 
Contact your telephone company if:

You have both caller ID and call waiting, but as separate services ( you may 
need to combine these services).
You have only caller ID service, or only call waiting service.
You do not subscribe to caller ID or call waiting services.

There are fees for caller ID services. In addition, services may not be 
available in all areas.

This product can provide information only if both you and the caller are 
in areas offering caller ID service and if both telephone companies use 
compatible equipment. The time and date are sent by the telephone company 
along with the call information.

You can use this product with regular caller ID service, or you can use this 
product’s other features without subscribing to either caller ID or combined 
caller ID with call waiting service.

•

•
•
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Telephone operation
Call log
If you subscribe to caller ID service, information about each caller will appear 
`esdq sgd ƽqrs nq rdbnmc qhmf- He xnt `mrvdq ` b`kk adenqd sgd b`kkdq hmenql`shnm
appears on the screen, it will not be saved in the call log.

The call log stores up to 50 entries. Each entry has up to 24 digits for the 
phone number and 15 characters for the name. If the phone number has 
more than 15 digits, only the last 15 digits appear. If the name has more 
sg`m 04 bg`q`bsdqr+ nmkx sgd ƽqrs 04 bg`q`bsdqr `qd rgnvm `mc r`udc hm sgd
call log.
You can review, redial, and copy an entry into the directory.
Entries appear in reverse chronological order.
When the call log is full, the oldest entry is deleted to 
make room for new incoming call information.
XX MISSED CALL(S) shows when there are new call log 
entries (including missed and unreviewed calls).
CALL LOG EMPTY shows when there are no records in 
the call log.
Only one handset can review the call log at a time. If a 
handset tries to enter the call log while another handset is 
already in it, NOT AVAILABLE AT THIS TIME appears.

•

•
•
•

•

•

•

Missed calls indicator 
When there are unreviewed calls in the call log, the handset 
shows XX MISSED CALL(S).
Each time you review a call log entry marked NEW, the 
number of missed calls decreases by one.
When you have reviewed all the missed calls, the missed 
calls indicator no longer shows.
If you do not want to review the missed calls one by one, 
press and hold OFF/CLEAR to erase the missed calls 
indicator. All the entries are then considered old and kept in 
the call log. 

The caller ID information may not be available for every incoming call. The 	
	 callers may intentionally block their names and/or telephone numbers.

For call log entries with numbers between 16 and 24 digits, in order to view 	
	 the entire number, you must save the entry to the directory (see page 24).

If the phone number has more than 24 digits, it will not be saved or shown in 	
	 the call log.

•

•

•

HANDSET X
XX MISSED CALLS

 6:21am   12/25

CALL LOG EMPTY

HANDSET X
XX MISSED CALLS

 6:11am   12/25

VTECH
595-9511

 6:21am   12/25
             NEW


