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Every hotel deserves a 5-star phone

From the guest room to the lobby, VTech® corded and cordless phones fit right in—whether you're catering to
busy road warriors or families on vacation. That's thanks to our experience as the world’s largest manufacturer

of telephony products.

For more than 35 years, we have made significant investments in understanding what consumers want in corded
and cordless phones. It's allowed us to deliver products that are easy to use, design forward and technologically

advanced. It's also enabled us to provide world-class sales support to our customers in every corner of the globe.
The result is a clear cost and feature advantage in our hospitality product line—solutions that can be scaled to

accommodate a variety of business models, property needs and other special requirements.

Tasteful design, advanced engineering, antibacterial plastic and practical footprints come together in our
comprehensive palette of one- and two-line telephones. Choose from contemporary or classic styling in analog

or SIP technology—with innovative features to meet your specific needs.

In an industry where first impressions matter and space is often at a premium, VTech hotel phones answer

the call.
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Contemporary Analog and SIP Phones

Dial up your guest experience a notch with our contemporary corded and cordless phones. Elegant styling

lends a modern, fresh touch to guest rooms, while antibacterial plastic protects guests and housekeeping
staff from germs. Our analog and SIP phones feature the same attractive design, providing hotel guests

with a seamless experience.

Contemporary Analog Corded Phone
1-Line A2210  2-Line A2220

Contemporary SIP Corded Phone
1-Line $2210  2-Line 52220
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Corded Phone Features

® Antibacterial plastic protects guests and housekeeping
staff from germs

* |arge customizable faceplate area for hotel branding and
dialing instructions

e 3, 5 or 10 programmable guest service keys
e Supports Flash, Hold, Mute and Conference”

e |arge visual message waiting indicator compatible with
all major PBXs

e Speakerphone
® \olume control for handset, speakerphone and ringer
e Supports desk or wall mount

® b-year limited warranty for analog phones, 2-year limited
warranty for SIP phones

e Line-powered, no batteries required to operate in case of
power failure

e Available in Matte Black, Silver Black and Silver Pearl

Additional SIP Corded Phone Features
e Uses standard IEEE802.3af Power over Ethernet

® Provides 1 USB port for charging smart phones and other
electronic devices

e Remote management of guest service keys via network
connection

* 2-line model only

Contemporary Analog Petite Phone’
1-Line A2211  2-Line A2221

Contemporary SIP Petite Phone™
1-Line S2211 2-Line 52221

M

Corded Petite Phone™ Features
e Compact size, perfect for guest rooms with limited space

* Antibacterial plastic protects guests and housekeeping
staff from germs

e 3,5, 10 or 11 programmable guest service keys

Configurable feature keys, including Hold, Conference”
and Mute

Customizable faceplate area for hotel branding and dialing
instructions

Supports Flash, Hold, Mute and Conference”

Large visual message waiting indicator compatible with all
major PBXs

Volume control for handset and ringer

Supports desk or wall mount

5-year limited warranty for analog phones, 2-year limited
warranty for SIP phones

Line-powered, no batteries required to operate in case of
power failure

e Available in Matte Black, Silver Black and Silver Pearl

Additional SIP Corded w
Petite Phone™ Features
e Uses standard IEEE802.3af Power over Ethernet

® Provides 1 USB port for charging smart phones and other
electronic devices

e Remote management of guest service keys via
network connection

* 2-line model only

vtech' Hospitality Division /-




Compatible with
[Hearing Aid T-Coil

r 4
RoHS ,’?\

Compliant s

Contemporary Analog and SIP Phones

Make your guests feel right at home with VTech cordless phones. Advanced DECT 6.0 digital features

ensure they stay connected to coworkers, clients and family members, while base and handset
speakerphones deliver hands-free mobility. Contemporary designs blend well with today’s fresh
interiors, and antibacterial plastic keeps guests and housekeeping staff safe from germs.

ENERGY STAR

Contemporary Analog Cordless Phone
1-Line A2410 2-Line A2420

Contemporary SIP Cordless Phone
1-Line S2410 2-Line S2420
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Cordless Phone Features

¢ Antibacterial plastic protects guests and housekeeping
staff from germs

Supports up to 4 cordless handsets per phone

Handset locator

Speakerphone available on base and cordless handset

WiFi-friendly DECT 6.0 technology with adjustable coverage
area to reduce interference

ENERGY STAR® qualification for analog cordless phones

Calls are digitized and encrypted, making it nearly impossible
for someone to eavesdrop

Backlit handset dialpad

Low battery indicator on cordless handset

e Battery overcharge protection on cordless handset

Swappable power adapter plugs support hotels worldwide

Handset battery lasts for up to 7 hours of talk time,
7 days on standby

Supports Flash, Hold, Mute, Redial, Intercom and Conference”

Redial memory automatically expires in 15 minutes to protect
guest privacy

Large visual message waiting indicator compatible with all
major PBXs

B-year limited warranty for analog phones, 2-year limited
warranty for SIP phones

e Available in Matte Black, Silver Black and Silver Pearl

Additional SIP Cordless Phone Features
e Uses standard IEEE802.3af Power over Ethernet

e Provides 1 USB port for charging smart phones and other
electronic devices

* Remote management of guest service keys via
network connection

* 2-line model only
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Contemporary Accessory Cordless Handset
A241HS / A242HS [ S241HS / S242HS

Contemporary SIP Accessory Trimstyle
$2310/ 52320

Cordless Accessory Features

® Antibacterial plastic protects guests and housekeeping
staff from germs

e Register up to 4 cordless accessories per cordless phone
e Speakerphone

® Handset battery lasts for up to 7 hours of talk time,
7 days on standby

e Visual message waiting indicator compatible with all
major PBXs

® 5-year limited warranty for analog phones, 2-year limited
warranty for SIP phones

¢ All contemporary accessories available in Matte Black,
Silver Black and Silver Pearl

SIP Accessory Trimstyle Features

e Requires pairing to SIP cordless phone S2410 or S2420
to operate

e Uses standard [IEEE802.3af Power over Ethernet

Model Number Description

Compatible With

CTM-A241HS 1-Line Contemporary Analog Cordless Accessory Handset and Upright 6VDC Charger A2410

CTM-A242HS 2-Line Contemporary Analog Cordless Accessory Handset and Upright 6VDC Charger A2420

CTM-S241HS 1-Line Contemporary SIP Cordless Accessory Handset and Upright 6VDC Charger S2410
CTM-S242HS 2-Line Contemporary SIP Cordless Accessory Handset and Upright 6VDC Charger S2420
S2310 1-Line Contemporary SIP Accessory TrimStyle Phone with Tethered Handset S2410
S2320 2-Line Contemporary SIP Accessory TrimStyle Phone with Tethered Handset S2420
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Contemporary Analog and SIP Phones

Whether you're outfitting your guest rooms or your lobby, VTech phones are an easy fit. Our contemporary

TrimStyle phones are small on size and big on convenience. Designed for desk or wall mounting, they're
moisture-resistant and practical. The analog model features customizable faceplates for branding and
dialing instructions. Our contemporary lobby phones come without dial pads or speed dials, ensuring you

have total control over call accounting.

Contemporary Analog TrimStyle Phone
1-Line A2310

Contemporary Analog TrimStyle Phone
2-Line A2321
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Analog Trimstyle Phone Features

e Antibacterial plastic protects guests and housekeeping
staff from germs

e Backlit dialpad”

® Rubber inlay underneath dialpad protects
against moisture

e Volume control for handset and ringer

e Supports desk or wall mount

¢ 5-year limited warranty

e Fully customizable faceplate on phone base

e Line-powered, no batteries required to operate in case
of power failure

e Available in Matte Black, Silver Black and Silver Pearl

*1-line model only

i

Contemporary Analog Corded Lobby Phone
1-Line A2100

Contemporary SIP Corded Lobby Phone
1-Line S2100

Lobby Phone Features

e Antibacterial plastic protects guests and housekeeping
staff from germs

e Large customizable faceplate area for hotel branding and
dialing instructions

e Volume control for handset and ringer
e Supports desk or wall mount

e 5-year limited warranty for analog phones, 2-year limited
warranty for SIP phones

® Supports PBX ringdown to automatically dial a designated
number when the guest picks up the handset. Requires PBX
configuration

e Line-powered, no batteries required to operate in case of
power failure

e Available in Matte Black, Silver Black and Silver Pearl

Additional SIP Lobby Phone Features
e Uses standard IEEE802.3af Power over Ethernet
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Classic Analog Phones

Practical and affordably priced, our classic corded and cordless phones feature traditional styling.

Straightforward functionality and ergonomic comfort meet the needs of busy guests, while antibacterial
plastic protects them and housekeeping staff from germs.

. ) o Corded Phone Features
Coming Soon - The VTech Accessory Petite Phone

Like our contemporary Petite Phone, this accessory version makes the most
of tight spaces with a compact footprint and sleek styling. As an accessory
phone, it comes with a USB charging port and registers to a cordless base—
making it an ideal choice for a second in-room phone. Requiring only an
electrical outlet for installation, it is a cost-effective option, too.

o Antibacterial plastic protects guests and housekeeping
staff from germs

e |arge customizable faceplate area for hotel branding and
dialing instructions

e Up to 10 programmable guest service keys
® Supports Flash, Hold, Mute and Conference”

e Visual message waiting indicator compatible with all major PBXs

e Speakerphone
* \olume control for handset, speakerphone and ringer

e Supports desk or wall mount

Classic Analog Corded Phone
1-Line A1210  2-Line A1220

® 5-year limited warranty

* Line-powered; no batteries required to operate in case of
power failure

e Available in Matte Black and Ash

Lite Phone™ Features

e 0, 3, 5 or 10 programmable guest service keys

¢ Dedicated message retrieval key

® |arge visual message waiting indicator compatible with all major PBXs

e Dataport

Multi-step volume control (ringer and handset)

Fully customizable faceplates with large printable area

Supports desk or wall mount

Textured finish resists smudges

Line-powered; no batteries required to operate in case of power failure

Classic Analog Lite Phone™
1-Line CL-A1110

Visual ringer flashes during incoming calls

5-year limited warranty

Available in Analog [CTM-A241P/CTM-A242P) and SIP [CTM-S241P/CTM-S242P) Avallable in Matte Black

vtech' Hospitality Division
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Classic Analog Phones

For a traditional take on hands-free communication, our classic cordless phones are the perfect fit.

Base and handset speakerphones let guests get comfortable, while advanced DECT 6.0 digital features
make sure theyre productive at all hours. Plus, thanks to antibacterial plastic, guests and housekeeping

staff are protected from germs.

(a3

ENERGY STAR

Classic Analog Cordless Phone
1-Line A1410  2-Line A1420
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Cordless Phone Features

¢ Antibacterial plastic protects guests and housekeeping
staff from germs

Supports up to 4 cordless handsets per phone

Handset locator

Speakerphone available on base and cordless handset

WiFi-friendly DECT 6.0 technology with adjustable coverage area to
reduce interference

ENERGY STAR qualification for analog cordless phones

Calls are digitized and encrypted, making it nearly impossible for
someone to eavesdrop

Backlit handset dialpad

e |Low battery indicator on cordless handset

Battery overcharge protection on cordless handset

Swappable power adapter plugs to support hotels worldwide

Handset battery lasts for up to 7 hours of talk time,
7 days on standby

Supports Flash, Hold, Mute, Redial and Conference”

Redial memory automatically expires in 15 minutes to protect
guest privacy

Large visual message waiting indicator compatible with all
major PBXs

5-year limited warranty

Available in Matte Black and Ash

* 2-line model only

Classic Cordless Handset and Charger

Cordless Accessory Handset Features

¢ Antibacterial plastic protects guests and housekeeping
staff from germs

Register up to 4 cordless handsets per cordless base

Speakerphone available on cordless handset
® | ow battery indicator

® Battery overcharge protection

Handset battery lasts for up to 7 hours of talk time,
7 days on standby

Visual message waiting indicator compatible with all
major PBXs

e 5-year limited warranty

e All classic accessories available in Matte Black and Ash

Model Number Description Compatible With
CL-A141HS 1-Line Classic Analog Cordless Accessory Handset and Charger A1410
CL-A142HS 2-Line Classic Analog Cordless Accessory Handset and Charger A1420

vtech' Hospitality Division ;s «
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Classic Analog Phones

Practical footprints and features make our classic TrimStyle and lobby phones popular choices.

Ready to be mounted on the wall or desk, the phones are line-powered to ensure operation even

during power failures.

Classic Analog TrimStyle Phone
1-Line A1310  1-Line A1311

Classic Analog Corded Lobby Phone
1-Line A1100

14 / vtechhotelphones.com

TrimStyle Phone Features

¢ Antibacterial plastic protects guests and housekeeping
staff from germs

e Line-powered, no batteries required to operate in case of
power failure

¢ Supports desk” or wall mount

e Rubber inlay underneath dialpad protects against moisture
e Volume control for handset and ringer

® 5-year limited warranty

e Available in Matte Black and Ash

“A1311 only

Lobby Phone Features

e Antibacterial plastic protects guests and housekeeping staff
from germs

e |arge customizable faceplate area for hotel branding and dialing
instructions

e \olume control for handset and ringer
e Supports desk or wall mount
e 5-year limited warranty

e Supports PBX ringdown to automatically dial a designated number
when the guest picks up the handset. Requires PBX configuration

e Line-powered; no batteries required to operate in case of
power failure

e Available in Matte Black and Ash

Product Index

Styling Technology Product Lines Model Colors
Corded Lobby Phone 1-Line A2100
1-Line A2210
Corded Phone
2-Line A2220
i . 1-Line A2211
Corded Petite Phone
2-Line A2221
. 1-Line A2310
Corded TrimStyle Phone -
Analog 2-Line A2321
1-Line A2410
Cordless Phone
2-Line A2420
t\ 1-Line CTM-A241HS _
Cordless Accessory Handset ) Silver Black
E 2-Line CTM-A242HS
o ; N 1-Line CTM-A241P
o Accessory Petite Phone -
2-Line CTM-A242P
E Corded Lobby Phone 1-Line S2100
_lq_), 1-Line S2210
cC Corded Phone - Matte Black
2-Line S2220
Q 1-Li 52211
& Corded Petite Phone™ ne
2-Line 52221
1-Line S2410
Cordless Phone -
SIP 2-Line S2420
Silver Pearl
1-Line CTM-S241HS
Cordless Accessory Handset
2-Line CTM-S242HS
; 1-Line CTM-S241P
Accessory Petite Phone™ :
2-Line CTM-S242P
1-Line 52310
Accessory Trimstyle Phone -
2-Line $2320
Corded Lobby Phone 1-Line A1100
Corded Lite Phone™ 1-Line CL-A1110
1-Line A1210
8) Corded Phone :
o~ 2-Line A1220
% Anal Corded TrimStyle Phone (wall mount only) 1-Line A1310 Matte Black
© nateg Corded TrimStyle Phone (wallor deskmountl | 1-Line | A1311
—
1-Line A1410
&) Cordless Phone
2-Line A1420
1-Line CL-AT41HS -
Cordless Accessory Handset
2-Line | CL-AT42HS Ash
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